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From Paris to Lisbon
From London to Strasbourg
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Exclusive
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FRA and indicators

Comparable data - methodologies
European Parliament request for Opi

Identify problems and solutions
Comparison between countries and over time
Impact assessment of policies

Rights of the child, disability, Roma, victims of crime
Surveys
Stakeholder/expert meetings

To o o ToTo Do Do o
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What are human rights indicators?

A Key Performance Indicators i corporations and others
A Indicating
i Context needed
i 6Directd6 or O&6éproxyo
A Human rights-based
i Process of developing 1 participatory, transparent, etc
i Based on or linked to human rights obligations / rights
A Capturing commitment to compliance
i Duty bearers and rights holders

10
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Commitment to international human rights law
Legislationin place

Policies, action plans, guidelines¢ adopted
Institutional framework

Complaintand supportmechanisms exists

Legal, policy and
Stru Ctu ral institutional framework

Commitment
Duty bearers

Policy implementation,
Budgetary allocations

P effectiveness of .
rocess Implementationof policies action plans, guidelinestc

complaints and support

Effectivenes®f complaint and support mechanisms
systems

Duty bearers

Situation on the ground Actual awareness of rights
5 . 5 Actual impact of policies and other measures
O UtCO I I S ”gh,ts realized in Actual occurrence of violations
practice Comparative data
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Complaints data 1 opportunities and risks
A e.g. European Court of Human Rights i number of:
A Complaints i good or bad?

A Cases in favour of complainant?

A Non-repeat cases (new issue)

A Significant cases
i Path-breaking (jurisprudential)
i 6Li fed of complainant v. all owec

12
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Attrition T crime

A All incidents

A Reported to the police
A Recorded by the police
A Arrest made

A Person charged

A Prosecution

A Conviction

13

1EFRA

EUROPEAN UNION AGENCY
FOR FUNDAMENTAL RIGHTS

Reasons for victims not reporting to the police

Fear of having to leave the country 293
Victims are not aware of their rights and of support services available 275
victims fear retaliation aganst them or family members 239

Victims perceive being jobless as worse than working in exploitative
conditions
Victims believe that speaking to authorities is not worthwhile, they
would not benefit from subsequent proceedings

Lack of targeted support services 69 A Fear Of having tO IeaV

Victims do not trust that the police would treat them in a sympathetic

233

179

manner B cou ntry
Lack of effective monitoring of relevant areas of economy. 56 A Low rlg htS awareness
Victims believe that proceedings are too bureaucratic and costly 46 A Being jObleSS IS WOrse
Victims suffer from feelings of shame' 33 than current Situation

0 50 100 150 200 250 300 384
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OPopul ati ngotypesafdataat or s
A Administrative
A Survey based

I Perception
I Experience
A Format
i Large scal e, random sampl e, e
I 6Less obhesitmneed® peoplesd views
A Complaints-based

15
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Best indicator or available data?

A Strive for the ideal

A Compromise with the best available i proxy (proxies)
A Seek ways to get the ideal

A Refine and revisit

A Consistency, still (comparison, credibility)
i Ri sk of adapting to Opleased i ni

16
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Why not always used

A Limiting sovereign powers of a state

A Less flexibility

A Low awareness of human rights and indicators

A Perception that human rights cannot be measured
A Absence of data to populate indicators

A Perceived risk that attention will be put on the indicators
only, and not on the actual enjoyment of rights

17
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é but why should be

AEmbraces the O0restrictionsd on
sovereignty through enhanced legitimacy internally and
externally

A Awareness of human rights and indicators is growing
A Human rights can be measures

A There is a range of data available and various ways to capture
developments

A Well-designed and transparent use of indicators can mitigate
selectivity and ensure a comprehensive approach

18
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Discuss T person(s) next to you

AAre there additional, O6éspeci
indicators have not been used more extensively to date?

19
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OHCHR T indicators for selected rlghts

©CoNoO~WNE

Liberty and security of person
Adequate food

Health

Torture

Participate in public affairs
Education

Adequate housing

Right to work

Social security

Freedom of opinion and expression
Fair trial

Violence against women
Non-discrimination and equality
Life

A1 imdscxtars shordd o dosepgr gured by prohibbed grom s of dimriminaton. o1 ppbowide and rehech d in menmiore shess
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Llnklng up with global

UN Committee on the Rights of the Child

i Child rights indicators

i Global Network of Research and Development Institutions (GNRDI)
i Global Child (Canadian university-affiliated research institution)

i S-P-O model in Canada first

i FRA part of working group

Refines 6attributed of sevetoddvelopafusssetefr s of C
0 st r uirdicatorseef.:

i Protection from Violence (Arts. 19 and 34)

i General Principles of the CRC

Non-discrimination (Art. 2)

Best interests of the child (art. 3)

Right to life and maximum survival and development (Art. 6)
Respect for the views of the child (Art. 12)

To o T I

22
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EU Justice Scoreboard
A 20187 6% edition

Time needed to resolve civil, commercial, administrative and other cases (") (1% instance/in days)

2010 2014 2015 . 2018

Source: CEPES study
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https:// ec.europa.eu/info/sites/info/files/justice_scoreboard 2018 en.pdf
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Availability of online information about the judicial system for the general public(*)
‘Webportal with online forms Targetted inforrnation for Tangetted information for
for the public and companies nan-native speakers wvisually or hearing impaired
Interactive online simulation
Education on legal rights Targetted inforrmation for children to assess eligibiity for legal aid
Source- European Commissian ()
ith <
I =
[=]
=]
=z
BG IT LT NL PT DK DE EE IE ES HR HU SI SK SE BE FR LV LU MT AT PL RO CZ FI EL CY UK
24
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Social Scoreboard
A Equal opportunities and access to A Dynamic labour markets and fair
the labour market working conditions
T Education, skills, life-long learning T Labour force structure
I Gender equality in the labour market T Labour market dynamics
I Inequality and upward mobility T Income, including employment-related
i Living conditions and poverty A Public support / Social protection
i Youth and inclusions
T Impact of public policies on reducing
poverty
T Early childhood care
i Healthcare
i Digital access
1 [XYEEY B s
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Social scoreboard
Gender employment gap (2017)
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https:// compositeindicators.jrc.ec.europa.eu/sociatoreboard/explorer?primarychart=countryAnalysis 26
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European Institute of Gender Equality (EIGE)

Index score (2015)
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https:// eige.europa.eu/gendeequality-index
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Knowledge

Attainment and participation \)) Attainment and
Crashates ot ety et () € participation
Em - Graduate and tertiary
S P education
Pecpepartcipating i formal o non-ormalsducation ) @) - Participation in
Em formal and non
s S PR formal education

- Tertiary students in
Segregation _-) education, health and
ety sttt e, st o i, o st s 5 welfare, humanities

EH and arts

Source: Eurostat, Education statistics, 2015. EU-28 calculated with original variables. Tertiary students
(ISCED &) by field of education and sex (2005-2012) [educ_enrlS]. Students enrolled in tertiary
education by education level, programme orientation, sex and field of education (2013-2015)

Jeduc.uoeenr0g). 28
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EU-OECD indicators on immigrant integration

A 3 edition (first in 2012)
A Scoreboard and context

A Indicators on
i Skills, labour market integration, level of education, language skills,
and quality of jobs
i Living conditions, health, access to healthcare, etc

i Civic engagement and social integration, perceived discrimination,
attitudes towards immigrants

I Gender, young people, third country-nationals (non-EU)

https:// read.oecdilibrary.org/socialissuesmigratiorrhealth/indicatorsof-immigrantintegrationr2018 9789264307216
en#page21 29
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2018 evaluation of the EU Framework for National Roma
Integration Strategies up to 2020

feducation | N 30% 38% 7

nealtheare [l 5% 58% s -

cmployment [ 19% 53% ELI -

H ! £ 1% 2% % Bl
siscrimination  [INA2% 45% 2% BEl

30
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Ministry of Justice 2019.3

1@FRA

EUROPEAN UNION AGENCY
FOR FUNDAMENTAL RIGHTS

FRA and Roma indicators

A 2012: the Working Party established i indicators for monitoring the progress on Roma integration.
i Focused discussion on how to measure progress
A 2013: adopting the S-P-O framework
i A 6Wordo6 | ist of O6process6 and 6outcomesd in
A 2014: Aligning the indicators framework firmly with 2013 Council Recommendation
i Excel-based tool
A 2015: Developing and testing various options for user-friendly and comparable reporting
i Agreementt o test in 6real timed reporting
A 2016: First round of reporting to the Council recommendation on process indicators
A 2017 onwards: EC online reporting tool

9 December 2013 on effective Roma integration measures in the Member
States (2013/C 378/01) 31
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Policy framework reference

Substantive policy issues Structural measures
A Access to education A Local action
A Access to employment A Monitoring and evaluating policies
A Access to healthcare A Bodies for the promotion of equal
A Access to housing treatment
A Funding A National Contact Points for Roma
Horizontal policy issues 'megrat'o_n _

A Transnational cooperation

Anti-discrimination

Protection children and women
Poverty reduction i social investment
Empowerment

To I Do Do

32
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Process indicators
A Funding availability and sources
A Funding spent and sources
A For each thematic area:

i Analysis of measures
A Numbers/percentages
A Funding amounts
A Beneficiariesd6 amounts
A Safeguards for equal access

A Separate indicators for thematic areas:

i Funding

i Bodies for the promotion of equal treatment

T National Contact Points for Roma integration

33
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QOutcome indicators
A Assessment of situation by various stakeholders (qualitative)
A Mostly standard statistical indicators (quantitative)

T Not group-specific, populated by ethnically-disaggregated statistics (or socio-economic proxy
data in Member States where ethnic data collection is not possible) reflecting on changes in
the society.

A Agreed set of indicators for education, employment, health, housing and horizontal areas

A Require further work on data collection (statistical offices, research institutions, IGOs, NGOs)

A When put in comparison vis-a-vis the same indicators populated by data on general
population they indicate the problem with enjoyment of fundamental rights of the specific
population group

i How 6general popudwern a@dghbdbdetdhed

34
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Outcome indicators

At-risk-of-poverty rate
Enrolment rate, primary, secondary education
% of Roma children in segregated schooling
Employment rate (Roma vs. non-Roma)

Number of persons covered by health insurance or included in public health system
(per 1,000)

Proportion of youth (aged 15-24) not in education, employment or training
Should be in line with EU 2020 indicators on poverty and social exclusion
Should be disaggregated by gender where possible, and some by age

To Bo Bo To Do Do o Do
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List of process indicators — Roma Integration using the Council Recommendation as key policy framework reference

Funding availability

2019.3

35

Indic. Indicator Definition Areas Used Disaggregation categories
No. i
FO1 Envisaged Share of MSs with envisaged funding | All a1 By thematic area
funding in total number of MSs A-(in12
(count of Ql=Yes) / 28 and 13)
Forarea 12 and 13:
(count of A-1>0) / 28
FO1-1 Average number of thematic areas All a1 By MS
with envisaged funding A-1(in12
(count of Ql=Yes) / (total number of and 13}
thematic areas reported)
Forarea 12 and 13:
(count of A-1 > 0} / (total number of
thematic areas reported)
FO2 Share of MSs with envisaged funding | Allexcept | Q10 By thematic area
in total number of Mss ((count of 12,13 By recommendation (Q5)
Qlo=Yes) / 28) By type of measure (Q17)
FO3 Funding by area | Share of MS with funding envisaged in | All excepts | Q1 By thematic area
a thematic area as a proportion of Qlin3
those with Roma targeted funding
envisaged
(Count of Q1=yes) / (count of Q1 in
area 5 =yes)
For 12 and 13:
(Count of A-1 >0} / (count of Q1 in
area 5 = yes)
FAOL 5 Q2 By MS (A2); EU total

36
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Absolute number in EUR spent (total per area and per country). Grouping/shares of funding by
source; coefficient of “ESIF dependency rate”

<504) spent By source of funding (Q2) Total spent (sources)
National ESIFs Other
public (international
t12, | funding or private)

Empleyment (2)

Health (3)

Housing (4)
Antidiscrimination(6)
Protection of Roma
children and women (7)
Poverty reduction (8]
Empowerment (9)
Local action (10)

M&E (11)

Equality bodies {12)
(TOTAL = amount in A-2)
NRCP (13)
(TOTAL = amount in A-2)
Transnational
cooperation (14)
Total spent (1-4)
Total spent (6-9)
Total spent (10-14)
Total spent (1-14
without 12, 13)
TOTAL SPENT (1-14)
Total Roma targeted | | |

Funding (5}

37
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Data to populate indicators

A Online data entry tool to collect data from states (potentially could be used also at
sub-national level: region, locality; ministries, CSOs, other entities)

General info on entity providing the data

14 thematic areas

12 thematic areas having the same structure:

i General assessment of the situation

I General financial parameters for a given thematic area
i Information of measures within a given thematic area

A Different format of the data entry templates for: Funding, Bodies for the promotion of
equal treatment, and National Contact Points for Roma Integration

To o Do

38
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A 27 EU Member States
have national Roma
integration strategies
SLOVAKIA (all but Malta)
Country Information A Have to report to

e e it sy European Commission
e EEEM i a0l besedon
General information these |ndlcat0rs
Thematic areas A since 2016

A Linked to Council
Funding Recommendation on

Governance and cooperation Effective Roma
Conclusion Integration (2013/C

As of 2017, first results published@ommunicatiorfrom 2017 378/01)

Data to populate indicators

Measures

39

Education - Roma

* u F R a At what age did you finish or leave school?
‘*L.

EUROPEAN UNION AGENCY
FOR FUNDAMENTAL RIGHTS

Roma

B CZ 47%
_—HU 44%
m PL 1%
o SK 41%
B0 FR 27%
Average 27%
== BG 24%
Il RO 24%
O 65 18%
BT 6%
Bl e o10%

B R 4%

40
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EC HLG on combating racism, etc

A Subgroup on methodologies for recording and collecting
data on hate crime, etc

i FRA organising diagnostic workshopsons t at es 6 hatges pe
crime recording systems

41
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Political participation for persons with disabilities

Lifting legal and administrative barriers
Increasing rights awareness

Making political participation more accessible
Expanding opportunities for political participation

FRA with European Commission and the Academic Network of
European Disability Experts (ANED)

2014 and again in 2019

T o o To T» I

https:// fra.europa.eu/en/publicationsand-resources/dateandmaps/polpar?mdqgl=theme&mdq2=212
42
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Political participation for persons with disabilities i Structural

Hava EU Mamber Statas raiiad the CRPD wifnout a reasrvation to Articia 237

CRPLQrt. 29
reservations

43

1EFRA

EUROPEAN UNION AGENCY
FOR FUNDAMENTAL RIGHTS

Political participation for persons with disabilities T Process

1sma ragarcing polltics 10.parsons witn clssbiltiss?

Information on
complaints
mechanisms
regarding political
participation
accessible to
persons with
disabilities

44
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Political participation for persons with disabilities i Outcome

ara parsons witn alssbit

nt nations! pariiament?

Are persons with
disabilities
members of the
current national
parliaments

45
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Detailed survey questions

Figure 3: Respondents who voted in the last national election, by EU Member State (%)
100

L ] ‘with disabiliti W General
90

80

70

60

50

40

30

20

10

0

Question: B21. Seme people don't vote nowadays for one reason or anather. Did you vote in the last national
election held in [month/year]? Answer: ‘yes: ‘yes but I spoiled my ballot/I left my ballot blank, ‘no! ‘not eligible
to vote (refusal), (don't know). Sources: European Quality of Life Survey 2007; ANED Grammenos, 2014
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